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VIA UPS DEFECTS INVESTIGATIGN Porsche Cars North Amarica, Inc.
June 4, 2003 : gggﬂ H;cr:\;nd Driva

. Atlanta, Georgla 20328
Mr. Kenneth N. Walnstaln {7700 230-3500 Faw; {7700 2903700
Associate Administrater for Safety Assurance (NSA-O1)
National Highway Traffic Safety Administration
400 Sevanth Street, S.W. 03V-027 Duild
Washington, D.C. 20590 Supploment

RE: Update Recall Notification Report for the Model Year 2002 Porsche GT2

Dear Mr. Wainstein:

On behalf of Dr. Ing. h.c.F. Porsche AG, Porsche Cars North America, Inc. has enclosed an
updatsd Dafact Informatlon report pursuant to the provisions of Part 573 of Title 49 of the
Code of Federal Regulations. Please note that we hava expanded the recal to include a
few additional {18) model year 2002 911 GT2 modals. -

Should you have any questions or require further information, pleasa do not hesitate to
contact me at {770) 260-3627.

Sincerely,

Waltef J. Lewis, Manager
Ragulatory Affairs

Enclosure

cc: George Parsen, NHTSA - ODI via facsimile
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PART 573 Defect and Noncompliance Report Sualeemat

On January 22, 2003, Porsche determined that a noncompliance exists in the motor
vehicles listed below, and is furnishing notification to the Nationat Highway Traffic Safety
Adrministration in accordance with 49 CFR Part 573 Dafact and Noncompliance Reports.

Date this report was prapared: Juna 4, 2003
1. Identify the full corporate name of the fabricating manufacturer of the vehicle belng

racallad. H the recalled vehicle is imported, provide the name and mailing address of the
designated agant as prascribed by 49 U.5.C. §30164.

Manufacturer Agent
Dr. Ing. h.c.F. Porsche AG Genaeral Counsel
70435 Stutigart Porsche Cars North Amaerlea, Inc.
Germany 980 Hammond Drive -
Sulte 1000
Atlanta, GA 30328

Corporate officlal, whom the agency should contact with respect to this recall:
Walter J. Lewls
Regulatory Affalrs Manager

Tel. No: {770) 290-3627
Fax No.: {770) 290-5508

Mame of Person who prepared this report: Walter J. Lawiz

Signed

June 4, 2003 Faga 1l of 8
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PART 573 Defect and Noncompliance Report e
L Identify the Vahicle Models involved in the Regall
2. Vehicles Involved in the Recall:
Make: Porsche
Modal Year: 2002
Modal: GT2
Production Dates: October 2, 2002 to March 30, 2003
- VIN Ranges: WPOAB299128686063 1{o- WPDAB209025696118
Vehlcle Type: Passenger Car |
Bodystyle: Two-door coups (two seater)

Identify the approximate percentage of the production of all the recalled models
manufactured by your company batween the inclusive dates of manufactura provided
above, that the recallsd model popuiation represents.

100% of the 2002 GT2's produced during the above production dates are affected by
this recall.

Juna 4, 2003 Paga 2 al 8
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L. Identifv the Recall Poputati
3. Furnish the total nusnber of vehicles recalled potentially containing the defect or
noncampliance.

Total Number Potantially Affactad by the Recall: 48

4. Approximate percentage of the total number of vehicles above estimated to actually
contain the defect or noncompliance:
100%%

Identify and describe how the recall population was determinad:

Wil he forwardad as soon as possible.

June 4, 2003 Page 3of B
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PART 573 Defect and Noncompllance Report

L. Describe the Defect or N i

5. Dascribe the defect or noncompliance.

The affected vehlcles were not equipped with a top tether anchorage as required by
FMVSS225 S4.3(b)X3).

Describe the cause of the defect or noncompliance condltion.

See ahova.

Describe the consequenca of the defact or noncompliance condition.
Owners who wish to use a Porsche child restraint with the alr bag deactlvation device

requiring a top tether In the front passenger seat cannot correctly install the seat due to
the lack of the top tether anchorage.

|dentify amy warning, which can (a) precede or (b} occur.

Not applicable.

Identify the supplier by corporate name and address, and the name and title of the chief
executive afficer or knowledgeable representative of the supplisr;

Not Applicable.

Juns 4, 2003 Page 4 of 8
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6. With respect to a defact, furnish a chranological summary {including dates) of all the
principle events that were the basis for the determinaticn of the defact. The summary
should include, but not be limitad to, tha number of reports, accldants, injuries, fatalltias,
and warranty claims.

Mot appllcable.

7. With raspact to a noncompliance, identify and provide the test results or other data {in
chrenclogical erder and ineluding dates) on which the noncoinpliance was determined.

Wil be forwarded as soon as possible.

June 4, 2003 Paga 5 cf 8
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V. ldentlfy the Remedy
8, Furnish a description of the manufacturer's ramedy for the defect or noncompliance.
Clearly describe the differances batween the recall conditicn and the remacdly.

The affacted vehkles wlll ba racalled to the workshop and have a tether anchorage
Installed. Please refor to the attached draft Campaign Information bulletin for the exact

repalr procedurs.
Clearly describe the distinguishing characteristics of the remedy component/assembly
varsus the recallad component/assembly.

Mot applicable.

Identify and dascribu. how and when the recall condition was corrected in production. If
the production remady was identleal to the recall remedy in the fisld, so state. [ftha
product was discontinued, so state.

Will be forwarded as so0n as possible.

June 4, 2003 Page 6 of B
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73D ncompliance

¥l. |dentify the Recall Schedule
Furnish a schedule or agenda {with specific dates) for notiflcation dealers and purchasers.

Wil be forwarded as s00n as passible.

June 4, 2003 Page 7 of B
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VIL Furnish Recall icati

9, Furnish a final copy of all notices, bulletins, and other communications that relate
directly to the defect or noncompliance and which are sent o more than one
manufacturer, distributor, or purchaser. Thls includes all communications (including both
original and follow-up) concaming this recalt from the time your company determinas the
defect or noncampliance condition en, not just the Inltial notification.

Pleasa refer to the attachad Campalgn Informatlon bulletin for the exact repalr
procedurs. Page 4 of the bulletin contalns a sample customer notiflcation letter.

June 4, 2003 Page 8 of 8




03V-027 @ @

PORSCHE Supplamaat
: : 911 GTZ2 (996)
Campaign Information 2303 5
A303 - Retrofitting Anchorage Bracket For Binder - Camp.,Lit,,Frain,,War.

Child Seat Top Tether

Aftention: Salos Manager, Sarvice Manager, Parts Manager, Service Techniclan
This is ta iform you of a voluntery Customer Service Campalgn Actlon imeohving a cortain range of
2002 mode] year 911 GT2 (996) vehicles.
Porsche AG, the manufacturer, Initisted a woluntary Customer Campalgn Inwotving cartain 911 GT2
{996) vehicles that wil reguirs the installstion of the top tether anchorage bracket to the rear shelf.
Parscha has concluded that the upper mounting bracket for tha chid sest top tother is missing from
some of tha GT2 vahicles.
Porsche Dwners wito wish to use a Porscha child restraint In conjunction with the air beg deactivation
device requiring a tap tether in the front passenger seat cannot correctly instail tha chid seat due o the
lack of the top tether anchoraga.
In order o remeady this conditfon, an enchorage bracket will be attached to the rear shelf with special
high strength rivets.
Atotal of 48 LL.S. vehicles fall within the scopa of this recall campaign,
Yory Importantf Usa the VIN range balow a5 a general gukdaline. Pleaae ensure that this (A303}
Custorner Campaign ls performed together with Customer Campalgn A207 whie the vehicle is in
your workshop. All the vehicles in the below range listing may be affected by both the A207 and
A303 Customer Campalgns. The VN can be checked in the Porsche e DCS/WWS for confirmation of -
all open recell campeigns. Refer To Attachment "A" to determine i a particular vehicle is sligible for this
Customer Campatgn.
The affected Yahicle Kentification Numbers are contained in the folowing VIN-Range:
LIS Yehlcies:
WROAR2991 25696063 to WFOAB299025696118
Customar Notification:
Porsche Gars North America, Inc., wil notify All Owners of affected vehickes by First Class Mak during
the week of May 12, 2003. Sea enclosed copy of the Recal Nofification card to the Porsche Qwmer, A
isting of affected VINs (with owner name and addresses] wil ba sam to you.

Worl Procedure;  See Attachment *B*

Parts lnformation: Park Number Qty. Desacripion
000 D43 204 70 1 Anchor Bracket for Top Tether
N/A 3 High strength pop rivets supphed with rivet gua

Toals: Obtaining loaner tools, see Work Procedure, page 6.

Timo Allswance:  Time Units
110

02003 Porscha Gurk Nt fmorica. e Service Date: 5203

Paga 1of 10
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911 GT2 (996) . :
A303 Campaign Information

Adminlstrative Procadure: See attachment °C"
Falowing compietion of the recall, please enter this information Imto the Maimtenance Booklet (see sampla bealow),

— vty alae g — ) vty Mansemmce Yoty Wmincmescy
— - phalrmprapy e [ e Ksinlanance 7 winar Maintemerce
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) Eivatan Controd Molwmnance [ Emimpion Comarol Malniessrs D Erinticn Conirel Maistarunce
Dila £ ] 1~ ]
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Sincerely,

el Sttt

Rolf Saffarhalkd
Manager, Technical Service

Ipartant Moties: Parscie Cars WA Tacheicel Belistes we intencied for e by prokeriionsd ehiioians, not & *Cdyoursalie.” They s wrilie 0 iiors B iethvigiss of condiines et ney scax
O O Teticie, o i povid Informicied Tl eould atalst in e peper evericy of 2 vehk . Eonchel el wity? bd recised 1 paciorm corisin oyt bentPd B i habing U OF Wil bl OO
chares ol et ol spctrnencincl in S bullating way ber cialrimanial s B s ovaretion of yr ushicls, Properly iraled teclviciess e S ewpmesd, ik, melety esireciines s el i do
2 job properly wnd sl I i 200N cescsibad, iy nos: s ok L et sl it vilhieta, o St your vahicle vl Fave el comeition. e yorw Parciet Dkl for Inanmation o whether yo
il Pty Boarit Eroom e Inforarpiios. Fart mursbarm Jetad b Baleid buSaling 20w for halemurny oaly. Alamcs clmch vath poer sliriaed Forashs deeiy 1o uprily comec] pe—t manbers,

20003 Foywehw Cans Morth Arwckca, i, Printnd it 154

Danlarship
Diatribution

Sorvico Masgw ———  Ehop Formmaa s TG Tazhinicden
Routing Jact Mandgl . WermbAdmie.  ______ Savics Tathichn
WI. et Forscim Denige, Bewcsler, Carress, JLL, Capet, Porsche Copama, FCHA “*1 ‘WarfoCars, YarkoRan, Yrvivs ind e i
- ul'ul'::-ﬂln_d Hm'-l'h-ﬂl-p-i'- . Lmﬂﬂ he AL The sl ey indeiairla vkl
hﬁ wy e gl of Bl (MR NI,
Date: %2403 SN Perssha Cars Narth Ao, ino.
Service
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911 GT2 (996}
A303

RPORSCHE"

Campaign Information

Atachement “A” VIN List

WPOAB299X2 5696076
WPOAB299X25696093
WPOAB229X25696109
WPOAR299)(25696112
WP0AR299025636068
WPOAB299025696071
WPDAD 299025636099
WPOAB299025696104
WP0AB299023696118
WPOAB2591 28696063
WPOAB2991 285696077

WPOABZI3325096095
WPOAB299323696100
WROAB2S4 20696073
WPRIAB2994 25696087
WPIAB2934 25696000
WPOAB299425696106
WPDAB299525696065
WPAB2U9525696079
WPIABZ99525696096
WPAB299625696074
WPOIAB299625696053
WPOAB299625696091
WPOAB299625696107
WPOAB2996236961 10
WPOAB299723696066
WPOAB299725696083
WPOAB299725696097
WPOAB299728696102
WPDAB2997256961 16
WPCAB299828696075
WPUAB209828596085
WPCAB295825696092
WPOAB295825696108
WPOAB299825656111
WPOAB2895925696067
WPOAB 299525696070
WPOAB299528696098
WPOAB295525696103

2003 Porecha Cars North Armedca, Inc, = Data: 52403
_ Service Page 3of 10
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911 GT2 (996)

A303 Campaign Information

Customer Notification Gard

Customier Campanggn Natic.:

Ko Prormecie Dvamr:
This nolicw b b el 1 ot I B00Ortemcy with tha mculrements. of the Nationsl Traifie nd Mober Vebicls Smisty Act

Pomyciy A, i merutacha, sk chrtirined that & moncormpiiance relrting 4a malor vahicls safely indsls i eirkain mecdl yeer H0024911 CT2
1506) vaticies.

{ur recncy inchiab Tk yei Jurw e Ownar of m Porscie 91 1 T2 (55 Mol Toor 2002 wahichs Iuoivad 1 s recel carpolge. The wilkected
welicion. wam not aoplpoad with § fop tether schorels ekl 384 moumd.

Peanchi Oanars who wish i ki o Pomehe chid malraint In EoageSon with B air i tesctivtion cevics rcing o lop e in th oot pas-
vl Sk it Oty et thay chibd el cum o The lech of e ity Sl EetI0GA0S.

N, Ponche A8 coshodind el 3 incarmect safety compllarcs aficher might b i ol 10 e drivery deer.

I arcey o penady Ll seeition, adrthar anciewage bracier? wil be: mircitted i your wilichs, Ao, I nacessary, Tha iestalletion of the corme
sty compdisace afickor o your kv door' will I campieted ot the same e,

You s rwege Jov an pgistresl will yomr PorSchl GREr 36 S0 5% podolble 10 b the mcuined rpsir pariinmid. Tht ORI DAt

i gl 10 marfor This mcall wil e melnbls trough spechll amingenmat by Tha famche desier of your choloe, our Porielel disint
mqumsl this yastially cewiopad 100l Jrom Pore:he Gare Morth Americs, e, won Sou inguing Thir sstmeted time io parfers Gis acel Sengsign
I aprescirality o i four hours. Pleacs ikow youred! wid yoar Porsche dessir o i 0 CErphate T mosn.

¥ your Peracien vl i il 1 paronm tlsis repal within v remsonabie period of time, weu may call ar wrke:

Fomche Cars Mordh Arwrics, I
S0 Hamnimond Drive, Sule 1000
Aithanda, Guongle 50829

Al Cartonvls’ Conmriment
Tolator: 1 HD0) - Peret {1 9100 T5AF4

W weczrvly regral iy Micormdancs this: Curtrewer Carmpign ey commy, sl Frye yol daratind our itaest It poriomming this work prasmgy
40 st jov Gom be meiilind with your Parsche sulomcie, TAIY 1w i cole i you and i repeir I iboRcRige. PIRSRE SCCaPT ar apningie

for i unolsemd mrvice viall
Sncaraly,
Poricies Cart Fovth Amrica, i
Fyou o e own This autemchils or &m.mm““mm Thuak waue Ao
complein this poviage prepad G, o et Thank: you for your rsasistance. virnr rpely.
O Mycwectwkdeda i 4 T 1 ooid i velicw 1 4 cchilel a0l
[]1 ||H|”|[|||l_|.||5|||'|||F||||D Lethar
Last v aru sz will
HRE |]|||Ellllllllllll”lllllilli - heeelenblled.
Fusiar
3 voticie inkeindcappint: Piagen prisk =
Dwermoredvome P T [ T ] [ |2 | Ay
]
=
Pt

#2008 Porsche Cars Marlh America, Inc.
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Sopplement
. . 911 GT2 (996)

Campaign Information 2303 5
Custorner Notification Card

PORSCHE

gradomet v

Mimie, Gurgia X120

Customer Campaign Noticc
et A303

Do i Foeresl M iamiagy Parcie desler o vour choles,

HHOSE DI

T ) Ty iy
Fhand v tor ||| |” Im
vour reily, "'l':#‘“
' UNTED STRIER
B clulel =l . —
I TH! _ : BUSINESS HEPLT m L ——
el age well FRAT CLMEE PYRMT ML 2ETN1 AILANAR, G =
IRV (ESLITRERID PISTAGE LI F PO I AOCREAE ——
B Porscha Cars North Amernica, Inc. —————
Sulte 1000 ——

Allanta, Georgla 303289735

B Lol o Lol b sl

[ Advsien, . Date: 5203
o200 h Rorh e sen“:e Pege 5 of 10
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A303 Campaign Information
m:m -
information: Please note tha folowing poiits before starting the work.

Tools:

Tool Qrdering:

= Check to see If tha wehicie is part of the A207 customer campalgn.

= Wa must coordinate tha ueaga of tha special riveting tool betwaen all dealers. Please follow the pro-
cedura fistad below to obtai He tool.

= Schadule multipla customers I your AOR at the eame time.

90 degree angle dril

odl bit - 3/16"

Dl stop

Automatic center punch

Specia rivet tool with Instructions*
Rubber protective sieeve for Huet tool®
Mounting template*

* Supphed by PCNA Technical Service
To ensure a seamless repalr to the customer, pleass folkow the instructions [sted below.

1. After the customer makes initial coatact, e-mail PCNA at
Recall_Administrator@porschecars.com for the special riveling toal prior to making the
customer appointment,

2. Indecate on the e-mai the whicles VIN, Costomer Name, Comtact {Shipdo) Name, Dealer Number
and if the vehicle is imwolved In the A2(07 campaipn,

3. PCNA will determine when the tool will be avaitsble and email you back. The e-mall wil contain the
date the rivet tool will arrive.

4. After you receive the emai response fram PCNA {within 48 hours), make the customer’s
appoimtment.

5. Tha tool (and safety compRance sticker if appicebla) will autamatically be sent to you on the date
indicated in the amall, Pisase noks: The safety compllance sticker must reflect the comrect
VN to be affixed b the dosr.

6. You will be akowed to keep the riveling toal for a mexmum of 4 business days before retwming it
to PCNA. In 50me casas, you may be Instructed to send the tuel avar night dractly to the next
dealar wio needs it

&n-uhl

Do not uso tha special rivet un bafars meading the manual supplied with i

> Ohasrva tha oparating specifications and Instructiens for the proper use of this ool

> Only operate the rivet gun with the rubber gwerd Installed. This will prevent the accidentsl breakage
of the rear window.

Date: 52403
Page B of 10

02003 Porsche Cars Morth Arssdca, Inc.
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911 GT2 (296) 5
A303

Campaign Information

Work Procedure: 1. Lit the rear cover {Flgure 1, tem A) up and out. Linclip
the rear roof Ining (item B) towards the front and Kt the
rear wall lining out.

2. Position the terngdate on the right slda, bahind the pas-
sanger fromt asat. Sas figura 2, number 1 on page 8.
Nobe: There are addvtional pictures at the end of this bul-
letin for clariflcation.

4. Lay the anchoring bracket an top of the template and
ensure allgnment on rear shelf. Sea figure 2, number 2

4, Merk the hole positions to ba drilad.
5. Remove the tempiatz and bracket then center punch the marked positions.
6. Dril the holas using an angle dril with a 3/16th dril bit. Set tha drill stop to Smm.

7. Deburr the holes and apply primer and paint to the axposed hole surface. You must enswra that the
holes are clean and free from fllngs.

8. Position and insert the rivets through the bracket and the rear shek.

AN cuiton:

Damags or breakage of the rear window cah accur I ths rubbar guard s not fittad to the

rivet gun. Obsarve the following points whon weing tha gun.

= Only e tha Magnadoc rivets comtainad i the instalation kit. Lizage of any other rivet can cause
personal Injury.

» Before using the rveting toal, read the Huck Fasteners instruction manual supplied with the gun.

9. Install the rubber guard on the back of tha rivet gun. Sas arrow in the 4th gtep located in figura 2.
10. Install fworkshop suppliad) air fiting to the air hose of the rivet gun,
11. Set the air pressure supplied to the rivet gun tn 90 pal.

12 Rivet in the top tather bracket.
MNote: Maka sure the rivets are Installed and riveted correctly the first time. it will be very difficult
to remove the rivets after the riveting process is completed. You will only ba suppiiad with tha 3
rivets that are required for assembly.

138. If the customes plans to instal a child saat, & carpet flap must be cut oit in the area of the tether
anchor. Refer to bulletin 1,/01. "Child Saat With Top Tethar Attachment $trags” for the procedurs.
MNote: Ask tha customer i he/she wants the flap cut in the carpeting before performing this
operatian.

14, Reinstall the carpet, rear wall bner and the rear rodf ling.

42005 Porsche Cars Morth Amarica, Inc. = Dater 5-203
| Service _Pags7cf 10
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811 GTZ (996)

2303 Campaign Information

Work Procedura: 15. Enter the customer campalgn in the Maintenance Book.

{cont'd}
18. Sand the Termplate, Huck Fasteners Instruction Book, and Rivet tool to ekher the next desler or
PCMA at this nddness:
Porscha Cars North Ameriea, 'ne,
980 Hemmond Drive, Suite 1001
Attanta, GA. 30328
Attre Recal Adminisirator
13
Flgure 2

Pﬂ!!ﬂﬂﬂ
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911 GT2 (996)

A303 Campaign Information

Attachment "C"

Affected ViNs:
Warranty Coda:
Damage Coda:

Labor Operation:

Repair Code;
Time Units:

Administrative Procedure, Customer Action A303

Warranty cleims should be submiited via eDCS

MNota: Always chack for opan recall status under the appropriate DCS manu options.

Sen customer notification page

R

A303 099 000 1 (for A303)

Wil ba automatically inserted along with the necessary parts when the damage code i entered.
1

11070 Instaling the anchorage bracket for child seat top tether.

> Includes mmoving rear panels.
= Dpes not include cutting the flap in the carpet pansl.

Parts Information: Part Number Oty Description y

00004320470 1 Top tether anchor }
NA 3 . High strength pap rivets suppled with rivet gun

In cases whers the recall cannat ba parformed, spbmit this mformation an a cleim via eDCS
with the appropriate disposition code by insarting the code in the last dight of the damege code, as
shown bellow,

Disgosition/Rapair Code

3 - Total Loss

4 - Viehicle Stolen

B - Vohicle left North America

6 - Customer Moved,/addrags unknown
7 = Vehicle soM, new owner Information
9 - Customer refused to ensnply

Ownar Mama and Address Change
¥ tha cwner name and address are shown incomectly, submit a correcion using the name/address

posteard from the Warranty Mairtenance Booklet (or Recall maling), or report the change bo the
Warranty Depariment via eDCS, including VIN.

Datec 5203
Page 10 4f 10
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